The Progressive Step Corporation

Patient Registration

Medical Record Number: 






Today’s Date:
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Acknowledgement of Receipt of Notice of Privacy Practices

Patient Name: 






Medical Record No. 





Address: 














Facility Name: 













I have been given a copy of the Extendicare Notice of Privacy Practices (“Notice”), which describes how my health information is used and shared.  I understand that Extendicare has the right to change this Notice at any time.  I may obtain a current copy by contacting the Facility Privacy Designee, or by visiting Extendicare’s website at www.extendicare.com/HIPAA/Prostep.

My signature below acknowledges that I have been provided with a copy of the Notice of Privacy Practices: 

Signature of Patient or Personal Representative


Date

Print Name

Personal Representative’s Title (e.g., Parent, Guardian, 

Executor of Estate, Health Care Power of Attorney)

For Facility Use Only:  Complete this section if you are unable to obtain a signature.

1. If the patient or personal representative is unable or unwilling to sign this Acknowledgement, or the Acknowledgement is not signed for any other reason, state the reason:

2. Describe the steps taken to obtain the patient’s (or personal representative’s) signature on the Acknowledgement:

Completed by:

Signature of Facility Representative



Date

Print Name

File original in patient’s Business Office Record
 PATIENT MEDICAL HISTORY (Adult)
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PROGRESSIVE STEP CORPORATION FINANCIAL & PAYMENT POLICY

Thank you for choosing Progressive Step as your Health care provider. The following is our financial and payment policy.  Our main concern is that you receive the proper and optimal care that you deserve.  Therefore, if you have any questions or concerns about our payment policies, please do not hesitate to speak with our billing office. 

We ask that all patients carefully read & then sign the financial policy, patient contract, and case history form prior to seeing your therapist for the initial evaluation.

PROGRESSIVE STEP CORPORATION FINANCIAL & PAYMENT POLICY

Thank you for choosing Progressive Step as your Health care provider. The following is our financial and payment policy.  Our main concern is that you receive the proper and optimal care that you deserve.  Therefore, if you have any questions or concerns about our payment policies, please do not hesitate to speak with our billing office. 

We ask that all patients carefully read & then sign the financial policy, patient contract, and case history form prior to seeing your therapist for the initial evaluation.

It is our policy to bill Medicare and private insurance carriers for services that have been previously confirmed as covered by your policy(s). We ask however, that you understand that:

1. Your insurance policy is a contract between you and the insurance company who holds the policy.  We are not a party to that contract.  Our relationship is solely with you as our patient and not your insurance company.  We bill only as a courtesy to you.

2. All charges are your responsibility whether your insurance company pays or not.  Not all services are covered under their plan.  

3. If your insurance carrier(s) does not pay the billed charges within 30 days, we may request that you contact your insurance company to determine why payment is being delayed.  Through our experience, we understand that most insurance companies can process claims and mail payments within 10 working days from receipt of our bills. 

4. All charges not paid by your insurance company will be billed to you.  We understand that financial problems can occur with our patients that may affect your ability to pay the charges.  We encourage you to communicate such problems to us in a timely manner so that we both can work on a mutual plan for payment.

5. You are required to pay the designated co-pay or co-insurance portion at the time of treatment.  If you have a deductible, this amount is your responsibility to pay 100%.

6. Even though our billing office verifies your insurance benefits, there is no guarantee of payments per your benefits.  This is stated by your insurance carrier.

Patient/Parent/Caregiver Signature: 





      Date: 
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Understanding Your Health Insurance
FACT SHEET

Deductible:  the amount of money that you (the insured) will need to pay before your insurance benefits can be used.  This is usually a yearly amount.  Deductible payments are typically collected at the time of your visit.

Ex:  Sue was referred for physical therapy.  Her  insurance plan requires thats she pay a $500 deductible before they will assist with payment of services.  She visited an in-network doctor once this year and paid $100 out of pocket.  Her remaining deductible of $400 would have to be paid out of her pocket before insurance will begin assisting with payment for her therapy..

Co-Insurance and Co-Payments:  the amount of money that needs to be paid by the insured (you) before your insurance pays (this is in addition to the deductible).  Some health insurance plans will let you use some services with just the coinsurance/copayment before your deductible is met.

Ex:  Sue’s insurance  policy also requires that she pay a $15 copayment for each medical visit she receives. She is scheduled for physical therapy two times a week for three weeks.  In addition to paying her $400 deductible, Sue must pay $15 each time she visits the clinic (or $30 per week).

Out of Pocket Costs/Expenses:  the cost that you would pay out of your own pocket.  This can include the copayment, coinsurance, or deductible.  

Ex:  Sue’s total out of pocket expenses for her therapy (two times per week for three weeks) would be $490.

Lifetime Maximum:  the amount of money the health insurance policy will pay for the insured’s entire life.  These amounts can be different with separate individual lifetime maximums and family lifetime maximums.

Exclusions:  services or items that the insurance policy will not cover.

Ex:  Sue’s therapist recommends that she receive therapy involving hot and cold packs.  Sue’s insurance plan states that they do not cover services involving these modalities.  Sue would need to pay an additional out of pocket amount in order to receive these services.

In Network Providers:  service providers (doctors, clinics, therapists, facilities) that have contracted with your insurance company and have agreed to a reduced rate of payment to provide services to their insured clients.

Out of Network Providers:  service providers that have not signed contracts with your insured (either at their option or your insured limitations) and are not covered by your insurance benefits.  (Some insurance policies do offer limited benefits to out of network providers).

Ex:  Sue chooses a provider that is out of network for her aquatic therapy.  Her policy does not assist with payment to out of network providers.  Sue will be responsible for the entire billed amount for her therapy.  

PROGRESSIVE STEP REHABILITATION

NEW CLIENT REGISTRATION LETTER

Dear 






,

My name is Kira Dunavin and I am the Area Rehab Director for Progressive Step Outpatient Clinics in Texas.  I wanted to welcome you to Progressive Step Rehab of Amarillo and tell you that we appreciate you choosing us for your therapy needs.  Progressive Step Rehab provides highly skilled and experienced therapists that excel in their fields and love what they do.  We work hard to earn your trust and satisfaction and look forward to working for you in the weeks and months to come.  

We have scheduled an evaluation appointment for 






 

on 





, 2009 at 


am/pm.

A map showing our office location is provided.  Your therapist(s) for your evaluation(s) is/are:

Occupational Therapy :










Physical Therapy:










Speech Therapy:










We at Progressive Step feel that your therapy is important and we are committed to your therapy program.  Our goals are to provide you with professional care that helps you reach your maximum potential.  Your involvement is vital to the success of your therapy. 

We will strive to: 


□ Start all your sessions on time


□ Notify you 24 hrs in advance if there is a scheduling problem with your appointment time


□ Allow time during your appointments to answer your questions and discuss your progress

We ask you to:


□ Arrive on time for your appointments (if you are late, your treatment session may not be extended)

□ Provide at least 24 hrs notice for any cancellation to allow us to use that time to schedule someone    

   else 

□ Be compliant with any home exercises that we give you.  We wouldn’t give you a program if we 

   didn’t think it was important for you to reach your potential.

□ If you or your child is sick with any of the following symptoms within the last 24 hours: fever, 

   vomiting, diarrhea, skin rash, green/infectious runny nose we ask that you do not bring your child or 

   attend therapy yourself. If your child has been sent home from school, please do not bring them to 

   therapy that day. 

We have the following attendance policies:

□ If you fail to call and cancel 3 or more times consecutively this may justify discontinuation of services

□ If you cancel a visit due to sickness we will attempt to re-schedule that visit for later in the week.

Please fill out and bring the enclosed paperwork with you to your appointment.  Also bring your current insurance card(s).  If you have multiple or secondary insurances or payer sources, please let us know so that we don’t make mistakes in billing for your therapy.  

Thank you again for chosing Progressive Step Rehab of Amarillo.  We look forward to seeing you soon.

Sincerely,
Do you have need of Social Services?  (please circle and leave comments)	 YES	NO











Patient’s Full Name (First, Middle Initial, Last)





Date of Birth (MM/DD/YYYY)





Complete Mailing Address (Street Address, Apt #,  City, State, Zip)





Home Phone:  





Cell Phone:      





Gender:  





___  M       ___ F





Email Address





Spouse / Parent / Caregiver Name





Spouse / Parent/ Caregiver Date of Birth: 





Insurer’s  Employer





Work Phone: 





City / State / Zip Code





Occupation





Emergency Contact (Not living with you)





Relationship





Phone: 





Services Requested  (circle)


PT            OT             ST           Feeding        SS       Pulm        NS


	Hippotherapy	Aqua		Bioness





Date of Injury or onset of symptoms:





Was the injury related to an automobile accident?    Yes  		 No              State that it  occurred in: 





Have you had previous therapy for this condition?          Yes     	  No					


Are you a returning patient to our clinic?	          Yes      	  No





How did you hear about our clinic?


          





Insurance Company’s Complete Address:





Phone:





Secondary Health Insurance Company:





Policy Holder’s Name





Policy Holder’s Date of Birth:


Relationship to Patient: (circle)  self   spouse   dependent





Insurance Company’s Complete Address:





Phone:





ID/ Cert / SS #:





Group #				Other:





Worker’s Compensation Information


Is this a Worker Comp Claim Injury?      	Yes         No		State that it occurred in: 


Employer (At the time of the accident): 				Employer Contact Person: 





Complete Mailing Address of Employer: 						Phone:











ID/ Cert / SS #:





Group #:                                                    Other: 








Referring Physician:





Primary Physician:





Diagnosis / Chief Complaint (If known):





Do you have health insurance?   	 Yes  	 No





Primary Health Insurance Company:						


Policy Holder’s Name:			





Policy Holder’s Date of Birth:


Relationship to Patient: (circle) self   spouse  dependent








Patient Release


Release of Infomration: I authorize the release of any medical or billing information that is needed to obtain payment of my account, regardless of my diagnosis.


Consent for Claim Verification: I give permission to Progressive Step to have any and all information regarding my claim benefits verified.


Assignment of Benefits: I hereby assign, transfer and set over to Progressive Step all my rights, title and interest of medical reimbursements and all other rights and privileges otherwise payable to me for those services provided by Progressive Step.


Agreement to Pay for Services: For and in consideration of services rendered or to be rendered for said patient named on this form, I hereby guarantee payment of any and all bills rendered for said patient which are with all collection costs, including Progressive Step Attorney and legal fees for collection action of delinquent accounts.


Consent to Treatment: In addition, I consent to all treatment provided as per written and oral orders from my medical referral source. Risks and hazards have been explained. 





Signature: 							Date: 					





Progressive Step Representative: 									





For Medicare Patient’s Only





A.  Have you received home health care in the last month?			Yes	No


B.  Are you currently receiving home health care?			Yes	No


C.  Are you or your spous currently employed?				Yes	No


D.  If yes, do you have health insurance through the employer?		Yes	No





If answered yes to D, please list the employee health insurance information: 																		





Medicare has implemented a “CAP” on the amount of physical, speech, and occupational therapy services you may receive in an oupatient setting. 





This CAP is a “maximum” amount of Medicare will pay a single outpatient provider for services provided to you. There are two CAPS per calendar year, one is for combined physical and speech therapy and one for occupational therapy. Each CAP has a maximum of $1,840 per year.   Each CAP is based on what Medicare will allow for each service not on our charges.





Your therapist will monitor each CAP as you progress through therapy and notify you if it appears you will exceed these CAPS.





If you should exceed the CAPS we will work  with you to either modify treatment if possible or make arrangements for you to pay for any services above the capped amount. 





If you should have any questions about this Medicare regulation please ask your therapist or our billing specialist.  Thank you.























I have reviewed the explanation of my Medicare benefits.  I understand that Medicare approves $1,840 each calendar year. I understand that I am financially responsible for my Medicare deductible and co-insurance portion (20%). I also understand that Medicare does not pay for therapy supplies.  I am fully responsible for these charges. (ex: electrodes, theraband, putty, splint). 





Signature: 							Date: 					





Current Medications or Supplements: 





Occupation: 





Have you had any tests for this problem?    Yes      No		X-ray?    Yes  No  Date:		





Bone Scan?    Yes  No   Date: 				MRI?      Yes  No  Date: 		





CAT Scan?     Yes  No   Date: 				EMG?    Yes  No  Date: 		





Patient Name:





Age: 





Date of Birth: 





Chief Complaint (describe symptoms—pain, ache, tingle) & give a brief history (when & how it happened): 





Do you smoke?


Packs/day:





Medical History (circle those that apply to the patient):





Cancer		Diabetes		Arthritis (RA / OA)		Seizures		Joint Pain			Swelling of legs / ankles





Back Problems	Pacemaker	High Blood Pressure	Headaches	Fainting			Stroke





Dizziness		Tuberculosis	Chronic Cough		Lung Disorders	Shortness of Breath		Asthma





Weight loss	Pregnant (currently)	Bleeding Disorders		Allergies: 					





High Cholesterol	Abnormal Heart Rhythm	Osteoporosis		Alcohol / drug abuse		Hearing Problems





Injuries/Surgeries: 													





Physical Activity:


What activities does your occupation require?										





List your usual recreational / exercise activity?										








